
FAQs About E-Recycling & 
Data Security 

How do you ensure data security throughout the recycling process?

Dynamic maintains a fully documented chain of custody, secure transportation, and controlled 
processing environments to protect assets and data from pickup through final disposition.

What data destruction methods do you offer?

We offer multiple certified data destruction methods, including hard drive shredding, degaussing, and 
data wiping (where applicable). All methods align with industry standards and client requirements.

Are your data destruction processes certified?

Yes. Data destruction processes adhere to NAID AAA certification standards and industry best 
practices to ensure secure and compliant data handling.

Do you provide certificates of data destruction?

Yes. Certificates of Data Destruction (CoD) are issued for audit and compliance purposes to verify that 
data has been securely destroyed.

Can data destruction be performed onsite?

Yes. On-site data destruction options are available for organizations that require physical verification 
before assets leave their facility.

How do you track assets during the process?

Assets are tracked through serialized asset tracking and a documented chain of custody, providing 
visibility and accountability at every step.

What happens if a device still contains sensitive data?

All devices are assumed to contain sensitive data and are handled accordingly. Data destruction is 
performed before any recycling or further processing.

Do you support compliance with data security regulations?

Yes. Our services support compliance with regulations such as HIPAA, GLBA, FACTA, and other data 
protection standards.

How do you prevent data breaches during transportation?

Secure logistics protocols, trained personnel, and controlled handling procedures minimize risk during 
transit.

Can you align data destruction policies with our internal requirements?

Yes. Our programs are customized to align with your organization’s data security policies, risk 
tolerance, and compliance needs.
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